Eastern  Missouri  Alternative  Sentencing  Services,  Inc.

CLIENT  RIGHTS

The E.M.A.S.S. Clinical Intervention Program and Serious and Repeat Offenders Program assures to each client the following rights:

The client is informed at admission and annually of:

a. Confidentiality of all personal and treatment/service related information.

b. The right to privacy, security, and respect of property.

c. The right for protection from abuse, neglect, retaliation, humiliation, exploitation.

d. The right to have access to, review, and obtain copies of pertinent information needed to make decision regarding treatment/services in a timely manner.

e. The rights to informed consent or refusal or expression of choice regarding participation in all aspects of care/services and planning of care/services to the extent permitted by law including: 1) Service delivery, 2) Release of Information, 3) Concurrent services, 4) Composition of the service team.

f. The right to access or referral to legal entities for appropriate representation.

g. The right to access to self-help and advocacy support services.

h. The right to investigation and resolution of alleged infringements of rights.

i. The right to provision of care in the least restrictive environment.

j. The right to adequate and humane care.

k. The right to evidence-based information about alternative treatments/services, medications, and modalities

l. The cost of services that will be billed to his/her insurance(s) and/or self (verbally and in writing).

m. The right to protection from the behavioral disruptions of other persons served.

n. The right to 24-hour crisis intervention.

o. The right to equal access to treatment/services for all persons in need regardless of race, ethnicity, gender, age, sexual orientation, or sources of payment.

p. The right to a grievance procedure that includes the rights to: be informed of appeal procedures, initiate appeals, have access to the grievance procedures posted in a conspicuous place, receive a decision in writing, and appeal to an unbiased source.

q. To be paid commensurate wages for work in the program unrelated to treatment in compliance with applicable local, State and Federal requirements.

If any restrictions are placed on a client’s rights, the Supervisor/Administrator will meet with the client to inform them of any and all restrictions and regularly evaluate the restrictions placed on the persons served through client interviews, case notes, staffing minutes, incident reports, and any formally filed grievance reports. Only Supervisor/Administrator are able to make medical/clinical decisions that will place limits or return the restricted rights and privileges of the persons served.

My signature indicates that I have received an orientation packet and that I have been advised of and given a copy of the Grievance Procedure.
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CLIENT GRIEVANCE POLICY

POLICY:  EMASS provides a formal method of documenting and reporting any and all client grievances or complaints.  It is imperative that clients have a means to openly discuss and document issues that are interfering in the recovery process.  EMASS wants to be informed of any client grievances and will resolve all issues to the best of their ability.  Client’s actions will not result in retaliation or barriers to services.

PROCEDURE:

1. We have an obligation to provide a method to address any grievance for which the client may feel that we have done to any of his/her rights

a. “Grievance” is defined as; “any circumstance for which there is just cause for protest”

b. The grievance procedure at EMASS shall be as follows:

1. The agency shall provide the client with a written statement on the “grievance procedure.”

2. The client will sign the Receipt of Client Orientation Packet form to document his or her receipt and understanding of the rights and responsibilities of each client.

3. Client Grievance forms are readily available at all locations.

4. All grievances shall be made in writing to the Clinical Supervisor/Administrator at the local office of EMASS.  If the complaint is made by telephone, EMASS personnel will connect the client or family member with the appropriate Clinical Supervisor/Administrator.  The Clinical Supervisor/Administrator will document the compliant either by phone or at a scheduled meeting to assure an understanding of the nature of the grievance.  If the grievance involves the agency Clinical Supervisor, the staff will contact the Administrator to complete the grievance report.

5. The Clinical Supervisor/Administrator is required to investigate, review and make a written determination of his\her findings including action to be taken to address the complaint within forty-eight (48) hours of the completion of the written report.  A copy of the written report will be given to the client upon its completion.

6. The Clinical Supervisor is required to refer the grievance and his/her report to the Administration/Board of Directors.

7. Should the grievance be of such a nature that it is reasonable to consider that a legal question has been raised, the administration shall refer the grievance and his/her report to the attorney of record for the agency.

8. On the advice of said attorney, the administrator shall make the client grievance to the appropriate law enforcement authority.

9. In all cases, every attempt will be made by all parties to the resolve grievances informally within thirty (30) working days.

10. The client has a right at any step of the grievance review process to take his/her grievance directly to:

Dept. of Mental Health

1706 East Elm Street, Jefferson City MO 65102

1-800-364-9687

11. EMASS is required to comply with and adhere to the Civil Rights Act of l964 and all subsequent amendments; including religious, age, sex, and political affiliation as all relate to any and all civil rights which are granted/or implied by statute of law.

12. Each new client will be given a copy of the grievance procedure and have this procedure explained at intake.
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